
Engagement

Make Positive Connection with Students and 
Caregivers a “Day 1” Priority

Classroom Practice and Student Supports

• Create and send a letter or short video of introduction to 
parents and students at the beginning of the school year. 
Highlight things about yourself that will likely matter most 
to parents and students. The goal is to build trust and 
connection. You do not need to flex your credentials. They’re 
not there to “hire” you.    

• Briefly describe why you became a teacher and what excites 
you about teaching their child.

• Establish a dedicated and confidential classroom-home 
communication channel that is text message-based.

• Text message based apps like Remind allow you to message 
caregivers and students en masse or individually. Messages 
from students and caregivers go only to the teacher and 
cannot be seen by others.

• Create a Flipgrid or other opportunity for students and 
caregivers to introduce themselves to you.

• Ask them to share something they are really good at or 
another engaging prompt that will provide you with “good 
to know” type information.

• Revisit the Flipgrid or similar feedback strategy as a way 
for students and caregivers to reflect out loud on what’s 
going well or what’s challenging periodically as the year 
or the semester progresses. Teachers should do the same 
reflection and consider making it public to students and 
caregivers.

• Utilize an “intake” form that allows students and/or 
caregivers to confidentially let you know about any 
information, needs, triggers, or sensitivities you should be 
aware of in providing care and instruction to the student. 
Think of this as “care instructions.” Teachers should do 
one for themselves too and share it with students and 
caregivers as a way to build mutual trust.

Caregiver, Family & Student Supports

Platform Supports



For more information visit wellbeing4la.org/schools

“Communicating with my students’ caregivers is nearly impossible 
because I don’t speak their language.” 

“My students and their caregivers never read school flyers, emails, 
etc sent home.”

• Text message apps often have built-in translation features, which 
remove language-barriers in classroom-home communications

• Creating your introduction videos using platforms like Google 
Meet, allow you to easily add subtitles in a variety of languages 
for greater accessibility

• Text messages are more accessible as most families have access 
to a cell phone

• Text messages are harder to overlook because of their immediate 
nature

• Text messaging apps allow you to record and send voice 
messages, attachments, and links. Students and caregivers can 
do the same which also makes it equally accessible for those who 
may lack literacy skills

Self-Care for Teachers Common Missteps or Misconceptions

• Text messaging apps do not reveal your 
personal cell number and can be set to certain 
hours of the day. The apps also let you funnel 
the messages to your email if preferred.

• Allowing yourself to be “known” by your 
students and caregivers encourages them 
to do the same, which eliminates a lot of the 
potentially stressful “guesswork” teachers have 
to do when working with students.
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